
 
 

EYEONWATER: 
TRACK, MONITOR, AND 

MANAGE YOUR 
WATER USAGE 

What EyeOnWater Can Do: 

• Track Water Usage – View your 
daily, weekly, and monthly water 
consumption in easy-to-read 
graphs. 

• Detect Leaks – Get alerts if 
continuous water flow suggests a 
possible leak. 

• Monitor in Real Time – See 
near real-time data on your water 
usage. 

• Access Anywhere – Use the 
mobile app or website to check 
your water consumption anytime. 

• Set Alerts – Customize leak 
alerts and usage notifications to 
help manage your water 
efficiently. 

 

 

Q & A 
1.) How does real-time cellular reading 
work? Why don’t I see updates every 
hour? 
EyeOnWater records water usage every 
15 minutes and updates hourly via 
cellular networks. Delays may occur in 
areas with weak signals, but data is 
stored until transmission resumes. 

2.) Will I see the exact time I used 
water? 
No, EyeOnWater provides general usage 
patterns rather than exact timestamps. It 
helps identify continuous flow, high 
usage, or potential leaks. 

3.) Can I link multiple meters to one 
account? 
Yes! Log into the app or website, select 
"Add Meter", enter the meter’s account 
number and ZIP code 84604, and verify. 
Repeat for additional meters. 
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EyeOnWater lets you track 
water use, detect leaks, and 

manage your account through 
the mobile app or website—

anytime, anywhere 



 

 

 
 
Mobile App Set Up 
1. Download the app: 

o iPhone: Go to the App Store 
and search for 
"EyeOnWater". 

o Android: Go to Google Play 
and search for 
"EyeOnWater". 

2. Open the app: Launch the app after 
installing it. 

3. Tap “Sign Up”: On the login 
screen, choose “Sign Up”. 

4. Enter The Following ZIP code: 
84604 

5. Select your utility: Pick your water 
utility from the options - NFSSD 

6. Enter your account number: Use 
the account number from your water 
bill. Remove the decimal point. 

7. Set up your login details: Create a 
username and password. 

8. Verify your email: Check your 
email for a confirmation link and log 
in. 

 

  
 

Website Set Up 
1. Go to the EyeOnWater website: 

Visit eyeonwater.com/signup 

2. Enter The Following ZIP code: 

84604 

3. Select your utility: Choose your 

water utility from the list - NFSSD 

4. Enter your account number: 
Use the account number from 

your water bill. Remove the 
decimal point  

5. Create a username and 
password: Follow the prompts to 

set these up. 

6. Verify your email: Check your 

email for a confirmation link and 

log in. 

 

 

 

 

 

 

 

 

ADDRESS 

8838 N Alpine Loop Road 
Provo UT, 84604 

NEED HELP? CONTACT US 

North Fork SSD | 801-225-7263 | 
Admin@nfssd.org 
Chris@nfssd.org 

Aubree@nfssd.org 
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